NORTH CENTRAL MISSOURI MENTAL HEALTH CENTER
Job Description for

HEALTHCARE HOME NURSE CARE MANAGER
A.
DEFINITION

The Healthcare Home Nurse Care Manager assists in the implementation and integration in daily clinical operation of the CMHC Healthcare Home in order to advance the health benefits to consumers.  The NCM coordinates consumer enrollment in programs and monitors the health care strategies in treatment plans.  The NCM provides ongoing encouragement, training and technical support to staff members and helps develop a wellness culture of combined behavioral and medical health care.
B.
DUTIES

1. Supports a maximum of 250 client caseload, and champions a holistic, person-centered approach for coordinating the healthcare needs and wellness goals of their clients.

2. Production is based on CSS required face-to-face visits during time not spent on HCH activities.  Example:  If FTE = 75% HCH and 25% other, the production requirement would be 25% of CSS requirement (25% of 22 face-to-face visits per week = 5.5 face-to-face visits per week).
3. Maintains documentation of HCH activities in client charts and any collaboration of HCH Team meetings pertaining to client care.  Dictates or types documentation or related paperwork contemporaneously with service provision (within five (5) business days) and in accordance with agency and certification standards.
a. Reviews and signs off on the health screening with the client and identifies health and wellness needs/goals prior to the annual assessment.
b. Provides ongoing assessment of client status including personal strengths, progress, problems and needs.
c. Provides preparation and/or revision of a specific individualized treatment plan per client.
d. Monitors client participation and progress in organized treatment programs to assure the planned provision of service is according to each client’s individual treatment plan.
4. Champions healthy lifestyle changes, including tobacco cessation and prevention, nutrition, physical activity, and substance abuse prevention.

a. Assists the agency in developing and enhancing wellness initiatives such as, but not limited to, health education classes, wellness support groups, diet and exercise programs, staff and consumer education, consumer health fairs and screenings, and the implementation of monitoring tools.
5. Promotes measurable improvement in mental/medical health outcomes.
6. Assists the HCH Director in development and enhancing wellness initiatives, and may facilitate health education groups and/or activities for clients/staff/community, or refer to other PSR staff leading groups (per the criteria and guidelines of specific programs/curriculum).
7. Receives, identifies, and follow-up treatment and medication alerts reported by HIT tools (Quarterly Disease Management Report, Quarterly Adherence Report, Behavioral Pharmacy Management Report, and CyberAccess) and communicates algorithm concerns, problems or suggestions to the HCH Director.
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a. Identify alerts; analyze data for accuracy; distribute information to agency staff and community providers; review feedback from providers and/or case managers and forward to designee; review charts for medication patterns and practices; assist in developing QA projects regarding health and wellness activities, treatment plan health care goals, and prescribing information.
b. Coordinate with Missouri HealthNet contracted pharmacies and providers.

c. Document notification to treatment team members.

d. Monitor healthcare process quarterly.

e. Communicate concerns, problems, or suggestions to technical representatives.

f. Provide ongoing training and technical support to agency staff.
8. Tracks that all required assessments and screenings, including a health screening and metabolic screening, are completed for each client on their caseload.

9. Communicates information about the client to all key staff who provide services to the client.  Consults with case managers about identified health conditions and provides educational training on chronic disease states, health coaching, medications, and healthy living.

10. For clients on their caseload who do not have a case manager, the NCM will be responsible for performing roles supported by the case manager.

11. Makes initial contact with hospitals within two (2) days regarding client admission, and makes a telephonic/face-to-face client contact within three (3) days of hospital discharge, and conducts medication reconciliation with input from the client’s PCP.
12. Participates in monthly HCH Team meetings with the Physician Consultant, HCH Director, and others as appropriate, and attends state required meetings and trainings.
13. Maintains a monthly log of HCH activities and reports time to HCH Director or Clerical Support Staff.
14. Participates in 24-hour on-call rotation.
15. Performs Psychiatric Staff Nurse duties as needed (e.g., in-house and tele-psychiatry).
16. Maintain current certification in CPR.
17. Maintain client confidentiality.

18. Demonstrate competency for, at minimum, the following core competencies: 
a. Incident reporting, progress notes; Clinic Nurse Progress Note; Medication Administration Injections; treatment planning; metabolic screening; and health screening.

19. Perform related work as requested to carry out the purposes, goals and objectives of the agency.
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C.
QUALIFICATIONS

Licensed as an LPN or RN in the State of Missouri.  LPNs should have a minimum of five (5) years post certificate experience in a primary care setting.  Valid driver’s license, automobile and required liability insurance.

D.
SUPERVISION
Directly responsible to the Healthcare Home Director.
E.
CLASSIFICATION


Non-Exempt

F.
POSITIONS SUPERVISED

None

G.
COMPONENT

Clinical

H.
MINIMUM STARTING SALARY

LPN – $30,000

RN – $37,500
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